This document is also available in other formats like large print. To
request the document in another format, please call 1-800-962-8074, TTY
711, Monday through Friday, 8 a.m. to 5 p.m.

Health Plan of Nevada does not treat members differently because of sex, age, race, color, disability
or national origin. We provide free services to help you communicate with us, such as letters in others
languages or large print. Or, you can ask for an interpreter. To ask for help, please call toll-free 1-
800-962-8074, TTY 711, Monday through Friday, 8 a.m. to 5 p.m. PT.

If you think you weren’t treated fairly because of your sex, age, race, color, disability or national
origin, you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC Civil Rights@uhc.com

If you need help with your complaint, please call toll-free 1-800-962-8074, TTY 711, Monday through
Friday, 8 a.m. to 5 p.m. PT.

You must send the complaint within 60 days of the event. A decision will be sent to you within 30
days. If you disagree with the decision, you have 15 days to ask us to look at it again.

You can also file a complaint with the U.S. Dept. of Health and Human services.
Online https://ocrportal.hhs.gov/ocr/portal/lobby.|sf
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Dept. of Health and Human Services.

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

English
ATTENTION: If you speak English, language assistance services, free of charge, are

available to you. Call 1-800-962-8074 (TTY: 711)

Espaiiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingliistica.
Llame al 1-800-962-8074 (TTY: 711).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang

walang bayad. Tumawag sa 1-800-962-8074 (TTY: 711).
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Tiéng Viét (Vietnamese)
CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd tro ngén ngit mién phi danh cho ban. Goi s6 1-800-962-
8074 (TTY: 711).

AmMCE (Amharic)
@MHFMA: PMT4F 3% ATCT NP PHCFIR ACSF ECEFTI NIR ALIHPT THIE+PA: ML M N+AD- &(
LemA 1-800-962-8074 (THMF A+ATFO-: 711).

A Ing (Thai)
BUu: daunan e Inaaaudnsaldusnisaramdanivnis leans Tns 1-800-962-8074 (TTY: 711).

EI ZFiﬁ (Japanese)
TEEIE : BABEZEINDGE. BHOEEXEZ AV ZITET, 1-800-962-8074
(TTY711) FT. PBEEICTITERLLIESLY,

4w 1l (Arabic
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Pycckuit (Russian)
BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM 5i3blKe, TO BaM AOCTYMNHbI 6ecnnaTHble yCnyrn nepesoaa.
3BoHUTe 1-800-962-8074 (Tenetanin: 711).

Frangais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-962-8074 (ATS : 711).

s~ (Farsi) Persian
1-800-962-8074 (TTY: 711) L .23L (e adl b Ladi ) Ol &) gy (L5 0 i€ e KK o i gl 40 R ida g
A, el

Gagana fa'a Samoa (Samoan)
MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai auaunaga fesoasoan, e fai fua e leai se totogi,
mo oe, Telefoni mai: 1-800-962-8074.

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 1-800-962-8074 (TTY: 711).

llokano (llocano)
PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket sidadaan
para kenyam. Awagan ti 1-800-962-8074 (TTY: 711).



